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1.0 Introduction
Lanter Delivery Systembc.is a leader in timesensitive delivery of parts, products and documents
from coast to coast.

Ford Motor Company, a global automotive indudegder based in Michigamanufactures or
distributes automobiles across six continents.

LDSs providingdelivery servicedor Fordbeginning irKansas Cityith end points inowa, Kansas,
Missouri, Nebraska andorth Dakota. The area includes senficeClassiand DDS Routes.

U Monday through Friday, LDS receives fremtits Cross Dock iansas Citfrom FoR Q &
HCC/LVLC in Memphis and National PD@honia, Michvia Memphi& ' y R FTNBA 3K
HVGin Kansas Citglirectly at the HVC Dock
As freight is received at both locations, L488ns and sorthe freight by route
Line haul dvers pick up theClassic Route freiglat the Cross Dock and/or tH¢VC and
transport it to designated terminals where delivery drivegseive, and then transport and
deliver the freight to Ford dealers by 0800, Tuesday through Saturday
LDS transports the HVC freight DS Routes to the Cross Dock
Delivery divers pick up the DDS freightthe Cross Doglandthentransportand delivetit to
Ford dealers by 0800, Tuesday through Saturday

U When making a delivery, delivery drivers pick up empties and returns, and reemmttitheir
designated terminal or Cross Dgeaind terminals send all empties and returns to Cross Dock

U LDSorocesgsreturns, and then sendall empties and returaback tothe designated Ford
origin

U Process repeats accordingly

LDS has created a resoutoel, which will ensure smooth deliveries of Kansas Bity parts. This
document is a stefpy-step guide to the process, as well as a source for instructions or documents that
may be needed along the way.

2.0 Receiving

2.1 HVC

Arrive at scheduled time

Sgn n as Ford visitor

Go to designated area

Receive empties from Cross Dock

Stage empties in their designated areas
Stage empties for sorting, such as containers, carts and pallets
Receive itial piece counfrom Ford @rsonnel
Turn on computer

Login to computer

Retrieve Sprint Card from locked cabinet
Plug Sprint Card intcomputerQ @BS Drive

=4 =4 =8 =8 -8 -8 a8 a4 -9
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Click on Sprintbn on compute® dome screen
I £ A0 2 Yin SpdeSmyryiew iox
Open OMS Program
Receive freight
o0 Packages, such as boxes, totes mude pieces (V3, V4, V7, V8 and V9)
o Cages (VA, VB, VC, VD, VE and VF)
9 Ifissued any hazardous materials f@acgages, such as boxes, totes ayask piecegVs, V4,
V7, V8 and V9), take it to Ford personnel for processing
1 Receive hazardous materialadk along with coordinating hazmat paperwork from Ford
personnel
1 Receive cage paperwork from Ford personnel
0 Cage TallyHeet (list of cages and codes as released)
o Cage Manifests (one in each cage)
0 Hazardous raterials paperwork, if any
Obtain scanner tm designated area (reference 7.1 HVC for scanning instructions)
Scan freight as it is dispatched by Ford personnel
o0 Packages, such as boxes, totes and loose giscan Customer/Dealer Number and
then the Carton Number for each package, box, tote ordquece
0 Cages (Ford personnel scan and load freight into cages, and when an order is complete
for a dealer, Ford personnel will secure cage and notify LDS personnel when cages are
ready)¢ scan Customer/Dealer Number and then the Cage Number for each cage
f alN] I fAYS GKNRddzZAK SIFOK LI O1F38Qa { KALWLMAY3
marker as they are scanned, thus noting it has been scanned (use different color marker per
sorter)
1 Mark a line througleachCage Number onorrespondingCageTally Sheet as that cage is
scanned to verify all pieces are received (usethfiit color marker per sortér
1 Transmit scanned data frequently to OMS
1 Once all freight has been receivi\dm Ford and scannedhake sure all scanned data has been
sent to OMS
1 Receive final piece coufrom Ford Personnel

= =4 =4 =4

=a =4

2.2 Cross Dock

w Arrive at scheduled time
w Receive freight
0 Memphis¢ HCC/LVLC and HVC (referrafg) Livonia National PDC
o Kansas CitgHVC
w Receive corresponding papeork from drivers
0 Memphis¢ HCC/LVLC, i@dnd Livonia NPD
A Bill of LadingManifests (Ford and/ocarrier, if applicable
A Hazardos materials paperworkif applicable
o Kansas Citg HVC
A ThreeKANSAS CIFWCBIll of Lading(V3 and V4, V7 and V8 and V9)
A Hazardous raterials paperworkif applicable
A Last trailer will also bring additional paperwork
1 KANSAS CIH¥CCountReport(with truck departure times)
1 KANSAS CIH¥CDaily Report
1 OMSLine HauManifests
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1 OMSDamage PartsLog
1 OMSDelivery Manifests, if applicable

w Provide paperwork to desigited dock personnel
w File all incoming paperwork for LDS records
w Unload freight
w If receive LTfreight for Classicoutes, such as an enginaotify supervisoto ship viaVitran
0 Placel TL freighin designated area
o Fill outLTL Shipping Bill of Ladiqitran (carrier for Ford Kansas City)
o0 Place LTL Bill of Lading with corresponding freight
o tfF0OS [¢] {KALIWMAY3I LINE 1 Qa 2y [¢[ .Aff 27
o Afterdriver signs LTL Bill of Ladimgake three copies of LTL Bill of Lading
o0 Send original copgf LTL Riof Ladingo desighated Kansas City Hp&sonnel
o0 Give copy onef LTL Bill of Ladirtg driver
o0 Give copytwo of Bill of Ladingo designated Kansas City Cross Dock personnel
w Obtain scanner from designated ar@gaference?7.2 Cross Dodbr scanning insuctions)
w Scan freighfrom MemphisHCZLVLC and HVCivonia NPPand ONLY molding in cages from
Kansas CitiiVC
w Transnit scanned data frequently tOMS
wal Ny I fAyS GKNRdzZK SIOK LI O1F3aSQa {KALWLAY3A [ |
noting ithas been scanned (use different color marker gater)
w Ifa piece of freight isisiblydamaged, marla largeand@ A & A cof iBusing a piece of chalk
w Once all freght has been receivednake sure all scanned data has been sent to OMS
w Break down ap empty ontainers, such as baby blues abxbs
w Stage empties in designated areas
w ReceivdaxedDealer Return Claim Forrfrem dealers to authorize return picipsfor DDS
routes(dealer to fax irDealer Return Claim Fortm Cross Docky 1500 hours CS3® authorize
pick up, and driver will be provided with two copies of each)
w Make two copies of eachealer Return Claim Form
w Fileoriginalcopy of eaclDealer Return Claim Forfor LDS records
w Placethe two copies of eaclbealer Return Claim Forim correspoiding DDS Route Packet
2.3 Line Haul

9 Arrive at scheduled time
1 Pick up freight foyour designated stop(s)
1 Receive corresponding papeork
o DeliveryManifests
0 Hazardous materials paperwork, if applicable

2.4 Terminal

w Arrive at scheduled time
w Receive freight
w Receive corresponding papeork from line haul driver
o0 DeliveryManifests
0 Hazardous materials paperwaqrik applicable
w Provide paperwork to designatetbck personnel
w Unload freight
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2.5 Delivery Driver
w Arrive at terminal/meet point at scheduled time
w Pick y freight from your designated route area

Classic Routes:

1

Receive needed items from dispatch/supervisor
Route keys/codes

Route Summargnd/or Route Sheet

Dealer Profils

Delivery Manifests

Hazardous materials paperwork, if applicable
Contacts

Instructions

Communication Reports

Applicable Emergency Response Paperwork

O O O 0O O 0O o o o

DDS Routes

1 Retrievescanner from designated areaference 7.3 Delivery Drivéor scannerinstructiong
1 Receive Route Packet from dispatch/supervisor

3.0 Sorting

3.1 HVC

T
1

1
)l

(0]

O O O OO 0O O o0 O

Routekeys/codes

Route Summary (Route Sheet may be obtained by supervisor)

Dealer Profiles

Delivery Manifests

Hazardous materials paperwork, if applicable

Communication Reports

Contacts

Instructions

Applicable Emergency Response Paperwork

Two copies of eacBealer Return Claim Forhisting returns to pick up (dealer to fax in
Dealer Return Claim Fortm Cross Docky 1500 hours CSd authorize pick up, and
driver will be provided with two copies of each)

Sort freight such a®oxes totesandloosefreight by designated shuttle or line haul route
Placefreight in designated areaand/or into designatedcontaineror cart, or ontodesignated

pallet

Once all freight receivednd scannegview OMSscanning total®n computer
VerifyFord numbes matchOMSscanningotals for each route code for boxes, totes and loose
pieces (V3, V4, V7, V8 and V9)
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1 Verifynumber ofcagesreceived matche€age Tally Sheatimbersfrom Ford Personnel

1 Report any OS&Ds or missorts to Ford personnel

9 Ifthere is a vdance in numbers, receive approval frdford personnel to release freight

1 Secure freightvith shrinkwrap, if applicable

w Secure placard with route cod@oute destinationon each set of packed freight

w Stagefreight indesignated areas

3.2 Cross Dock

w Sortfreight by route

w Place freight in designated are@sxcept bumpers)andor into designateccontainersor carts
or onto designategballets baby blues or 6x9s

0 Set bumpers idesignatedoumper area, alsostaged ly route

w Once all freight is received andasned,and after all shipment manifest transmitted to ESR,
view ESR an@MSscanning totals on computdor each route code

w PrintOMSInbound Parts Report andMSDamaged Parts Report

w PrintESRKCross Dock Unload Equipment Tally Sheet Report

w VerifyESR nmbers match OMS numbefsr each route code

w Report any OS&Ds or missorts to supervisor

w Update freight conts in ESR,caountirg for any OS&Der inbound freight, such as those
reported by Cross Dock by completing an ESR Cross Dock Inbound Unload OS$&D Repo

w Secure freight with shrinrlwrap, if applicable

w Stage freight imoute designated areas

3.3 Terminal

w Sort freight by route

w Verify freight matche®eliveryManifests

w Report anyOS&Ds or missorts to LB&nsas Citgustomer Service
w Stage freight in routelesignated areas

3.4 Delivery Driver
w Sort freight per dealer and address, care must be taken as dealer may have more than one
location
w Verifyfreight against Delivery Manifest
Report allOS&Dsand missortgo supervisor
w Record all 0S&Ds and missortsconrespondinddelivery Manifest an@Route Sheet

€

4.0 Loading

4.1 HVC

1 Load freighbnto designated vehicles
9 Use load bars andf carts to secure freight to minimize damage during transportation
1 Completethree KANSAS CIHY/CBIll of Ladindorms (V3 and V4V7 andv8 and V9)
0 Record date and number of pieces for each category on each
1 CompleteKANSAS CIH¥YCCount Report
0 Record counts for each category, date and truck departure times
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1 CompleteKANSAS CIH¥/CDaily Report

0 Record count totals for cages ambse pieces
1 Providedrivers with a correspondingANSAS CIRYCBIll of Lading, along with paperwork for
hazardous material@emergency response paperwoakdhazardous raterials
paperwork/Qraight BIl for Lading for coordinating hazardous materiailsce)and cagegevery
cage has a coordinating piece of paperwork in it)

0 Put Truck #7 Tulsa paperwork on back of trailer

Print one copy of OMBamages Log
Print two copies ofOMS ine HaulManifests
SendKANSAS CIHYC Countéport, one copy ofOMSLine Hul Manifestand OM3®amages
Logon last trailerto designatedossDock personnel
Provideone copy ofOMSLine HauManifestto designated Ford staff member on HVC dock
Notify QrossDock when last truck has departed
When finished for the day, clesallprograms and turn off the computer
Lock Sprint Card in file cabinet
Sign out as Ford visitor

= =4 =

= =4 =4 =4 =4

4.2 Cross Dock
91 Print Delivery Manifestsom ESR and OMS
9 Provide all drivers with corresponding paperwork and necessary items

Line Hauls:
1 Provide Delivery Manifestand hazardous materials paperwork
Classic Routes:

9 Provide needdroute information and materials
0 Route keys/codes
Route Sheet and/or Route Summary
Dealer Profiles
Delivery Manifests
Hazardous materials paperwork, if applicable
Contacts
Instructions
Canmunication Reports
Applicable Emergency Response Paperwork

O O O 0O O o O o

DDS Routes

9 Provide DDS drivers with Route Packet with corragpm route information and needeitems
0 Route keys/codes
0 Route Summary
0 Dealer Profiles
o Delivery Manifests
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O O O O O O

Hazardous materials papeork, if applicable

Communication Reports

Contacts

Instructions

Applicable Emergency Response Paperwork

Two copies of eacBealer Return Claim Forristing returns to pick up (dealer to fax in
Dealer Return Claim Form Cross Docky 1500 hours T toauthorize pick upand
driver will be provided with two copies of each)

i Provide DDS drivers with a scanner

4.3 Terminal

9 Provide all drivers with corresponding paperwork and necessary items

Classic Routes:

i Provide needdroute information and materials

(0]

O O O OO0 O o0 o

Roue keys/codes

Route Sheet and/or Route Summary

Dealer Profiles

Delivery Manifests

Hazardous materials paperwork, if applicable
Contacts

Instructions

Communication Reports

Applicable Emergency Response Paperwork

DDS Routes

9 Provide DDS drivers with ReuPacket with correspualing route information and needeitems

(0]

O O O OO O o O o

Route keys/codes

Route Summary

Dealer Profiles

Delivery Manifests

Hazardous materials paperwork, if applicable

Communication Reports

Contacts

Instructions

Applicable Emergency Response Pajoek

Two copies of eachealer Return Claim Forrsting returns to pick up (dealer to fax in
Dealer Return Claim Form Cross Docky 1500 hours CSd authorize pick up, and
driver will be provided with two copies of each)

i Provide DDS drivers with aasmer
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4.4 Delivery Driver
w Load freight beginning with last delivery first and first delivery last
w Secure freight to minimize damage during transportation

5.0 Delivering

5.1 Line Haul
1 Transport freight tadesignatederminals and/or stops
1 Providecorrespomling paperwork
o Delivery Manifests
0 Hazardous materials paperwork, if applicable

5.2 Delivery Driver
w Transport freight from Cross Dock or terminal to dealer

w Unless otherwise noted, deliver freight by 0800 hours
w Use profile sheet to gain access to dealer
w Unless otherwise directed, do not leave freight outside
w If lock box, obtairkey from lock box (reference 12.2bck Box for instructions)
DDS ONLY
w San
0 Scan the O1site Bar Code at the facility (reference 7.3 Delivery Dftrescanning
instructiong
0 Scareach item to be delivered to the facility as noted below
A Cage
9 Scan Dealer /Customer Bar Code
9 Scan Cage Bar Code
A Tote
I Scan Dealer/Customer Bar Code
9 Scan Carton Bar Code
A Loose parts
I Scan Dealer/Customer Bar Code
1 Scan Carton Bar Code
w Transmit scanned datadiquently to OMS
w Place freight in designated area
w Stack freight neatly and carefully
w Sign and date Delivery Manifest
w Leave Delivery Manifest, and any other paperwork for dealer in appropriate location
DDS ONLY
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w OMSDDelvery Manifest

w

w

w

0 Sign and dat®elivery Manifest
o Verifypiece count on Delivery Manifest
0 LeaveDelivery Manifesfor dealer
ESR Delivery Manifest
0 Sign and date Delivery Manifest
o Verifypiece count on Delivery Manifest
0 Leave two copies (white and yellow) for dealer
o0 Keeppink copy for LDS Records
Record delivery data on Route Sheet

o Time
0 Number of pieces delivered
0 Signature

A If unattended delivery, driver signs and dates
A If dealer personnel present, obtain a signature and date from dealer employee
Call in celivery times to Custoer Servicdy 0600 hours dailio 1-800-526-8371

Additional items to note:

€ g eg¢ge¢€

Do not drag, drop or throw freight

Do not open packages/totes

Stack freight heavy to liglgtarrows up

If possible, park vehicle where it can be observed by you
Keep vehicle locleeat all times

Additionally, contact your supervisor during your route if:

€

€ e €e€€g¢g€E

Delivery is going to be after scheduled committed delivery time (vehicle breaks down, inclement
weather, traffic, etc.)

Customer door is not locked upon arrival

Package(s) damaden route

Missing a package

Find a package that has been loaded in error

Any property damage occurs (building, fence, other vehicle, etc.)

There is not room on your vehicle to transport all empties (cages, totes, etc.)

Suggested items to bring on yourute:

€ e egegeegee

Flashlight

Cell phone

Lock deicer

Clip board, pens or pencils
Spare key to vehicle

Load lock/straps
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w

Pallet jack/two wheeler

6.0 Returns

6.1 HVC

1
1
T

Give returns and Dealer Return Claim Forms to designated Ford personnel

Claims Processor will match thegeawork with the claims

Claims Processor will sign thettoon of the Dealer Return Claifforms as proof that it arrived
at the HvVC

6.2 Cross Dock

w

€ €

€ € €€ ¢€¢E€

w

Collectpaperworkfrom previous days DDS routes, such as Delivery Mangegted and dated
by dealerCommuications Reportsas well agmpties, any undelivered freight, scanners and
Route Packets daily
Collect eturns withReturn Label affixednd correspondingoealer Return Claim Forms
+ SNA Fé& R Sdadai@isudraspdddBnipDdzel Return Claim Forprigdiscrepancy notify
supervisor
Sign and dat®ealer Return Claim Forms
Make acopy of signedealer Return Claim Forms
Save one copy of eadealer Return Claim Forfor LDS records
Keep original Dealer Return Claim Form with corresponding return
Scarall Return Label bar codes (completed by the supervaswd,NOT with the DDS scanner)
Upload return data to Ford Web site
0 Open Word Document
0 Plug in scan gun and leg gun to unload numbers (do not plug in scanner until cursor is on
page)
o Manually enter ag numbers that were turned in that would not scan (remember to add
0001 to the end of each number manually entered)
OpenWeb sitewww.covisint.com
Login under Automotie by entering user name and password
Click orFordSupplier Brtal
Click Application tab
Click on Ford Customer Service Purchasing
New screen will pop up, entéattps://web.cqgc.ford.comin the address line
Click on psc claims tab
After new boxappeas, copy ad paste claims numbers in the box
Save document
Close out of screen
Logout
0 Clear all data stored in scanner
Place returns in designated area

O O O 0O O 0O O o o o o
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http://www.covisint.com/
https://web.cqc.ford.com/

0 Put snall returns in designated bins
1. Kansas CitdVC
2. Memphis HVC
3. Memphis HCC
4. Memphis LVLC
5. MemphisLivonia Natioal PDC
o Put large returns in designated areas
1. Kansas CitdVvVC
2. Memphis HVC, HCC abdLCandLivonia National PDC
o tdzi avrft xAaAofS 5FYIF3IS 2N a+5¢ NBUdzZNya Ay
o Putlarge Visible Damage returns in designated area
0 Sort returns in bins and areas byStCguidelines or Reason/Claim Codes (located on Return
Label)
1 Restock Claim Codes: EA, FA, FD, FG, FH, GA, GI, GJ and GG
9 Scrap Claim Codes: BA, BC, BD, BE, CD, CF and GB
w Record each containers data on an Outbound Regional Return Claims Summary Listing
0 Shp date
Return location
Claim number
Shipping container number
Claims process date
Dealer code
Route code
0 Number of pieces
Attach Outbound Regional Return Claims Summary Listiegdiobin
Make one copy of Outbound Regional Return Claims Summary Listing
Fie one copyof Outbound Regional Return Claims Summary LigingDS records
Send one copgf Outbound Regional Return Claims Summary Listipy toKansas Cifga C 2 NR
Traffic Manager
w Send returns with correspondirigealer Return Claim Forrback to ofgin
0 Transportkansas CitlVC returnsvith correspondingoealer Return Claim Forrdaily
to Kansas CitidVC
o Send Memphis HVC, HCC, LVLQ aathia National PD@turnswith corresponding
Dealer Claim Forntsack to Memphis witlempties going back to Memp@whenthe
designated trailer is full
w Hold VD returns until inspected by Ford Traffic Manager, and then place in designated return
location
w Shuttle empties back tBlVC daily
o Send Cross Dock Bill of Lading with empties, noting number of pieces and type of
empties on trailer

O O O O O O

€ €€ ¢
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*Any caged material that ends up at the freight terminal must have the claim number manually
entered in the Ford Web Site at https://web.cqc.ford.com/website

6.3 Line Haul

1 Pick up returnsvith correspondingealer Return Claim Formmadempties from terminals

1 Transport all returnsvith correspondingdealer Return Claim Forraad empties to Cross Dock

1 Place all returnsvith correspondindOealer Return Claim Forraad empties in designated areas
at Cross Dock

6.4 Terminal

1 Collect emptiesteturnswith correspondindealer Return Claim ForpnS8ommunication
Reports, Routet&ets and any undelivered freight daily

1 Collect paperwork from previous days DDS routes, such as Delivery Masiifigstd and dated
by dealerCommunications Reports, a®ll as empties, any undelivered freight, scanners and
Route Packets daily

1 Send empties and returnwith correspondingDealer Return Claim Forpas well as any DDS
paperworkto Cross Dock daily

6.5 Delivery Driver
DDS

wtAO]l dzLJ daA 3y SRijousdaysiBeldsrg NJ FNRBY LINB
o Delivery Manifests, signed and dated by dealer
w Pick up retuns notified of in Route Packeiith correspondindealer Return Claim Forrifs
0 Return label is affixed to the carton or on part to be returned
0 Number of pieces matchd3eale Return Claim Form
w Pick up returns if:
0 Ford Return Label is affixed to the carton or on part to be returned
0 Number of pieces matchd3ealer Return Claim Forr{i3ealer to leave two copies of
Dealer Return Claim Folm
o0 Dealer Return Claim Fonmsigned ad dated by dealer
1 If any of the above is NOT correct, fill out a Communications Rayticating why return was
not picked up
0 Leave one copy of Communications Report for Dealer
0 Take one copy of Communications Report for LDS records
w If all of the above isorrect, sign and date bothealer Return Claim Forms
0 Leave one copy ddealer Return Claim Forfor the dealer
0 Take one copy dbealer Return Claim Forfor LDS records
Note any damage toacton on both the Dealer Claifform and Route Sheet
If no cartonor not packaged, note that on both tH2ealer Return Claim Foramd Route Sheet
Pick up empties, such as totes and cages (only if empty and open, do not open closed container)
Record return data on Route Sheet
o0 Number of pieces picked up as returns

€ e ¢ge¢g
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€ e egegeg

0 Abriecf RSAONALIGAZ2Y 2F SI OK NBGdzZNYy 2N SyLiiesz a
Record any issue making deliver to dealership by filling out a Communication Report

o For example, if there is no rooan vehicle to load emptiear returns, explain in the

report, and leave ne copy of it for the dealer and take one copy for LDS records

Relock door(s), set alarm (as applicable after completing delivery)
If lock box, return key to lock box and close box
+SNATE OGKIG 1Sea KFE@S y2id 0SSy tSF¥i Ay 0Odzad2vYsS
Secure freight atach stop to keep loads from shifting
When finished with route, dropff empties, returnswith correspondinddealer Return Claim
Form Communication Reports, Routhe®ts and any undelivered freight to designated terminal
daily

DDS ONLY

w

w

Drop off signed pagrwork picked up from previous days delivery, such as Delivery Manifests,
signed and dated by dealetndCommunications Reportseturns with matchindgealer Return
Claim Formsempties, anyundelivered freight and Route Packetisdesignated terminal (or
Cross Doclgn a daily basis, and place eatdm in their designated area

Returnscanner to designated area (reference 7.3 Delivery Drivesdanningnstructiong

*All loose material needs to have a bar code in oraertiie driver to pick up the material. If the loose
material does not have a bar code the driver must cross off the corresponding part number on the
Dealer Materials Claim Form and adjust the pipknumber prior to signing.

7.0 Scanning

7.1 HVC
Dockworler Scanning Instructions:

1.

wn

a ks

¢CdzNy 2y GKS a0FyySN)I o6eé LINBaaay3a GKS awSR t
corner of the keyboard

A0l 2y0S 2y GKS [FY(iSNI a55{ {OFyyAy3Ié 0 dz
hyOS AONBSYy NBIRaszx a!fftiRBGHBS8A0RE (8 E8zD08
screen

a LT &2dz 3Sa4G I YSa
ardylrtsz LIXSFHas
signal needed to update data)

b. If after 5 attempts you continue tget error message, call customer service by
LINBaaAy3a GKS aDNBSYy tK2ySé¢ odzitGz2y €201 0
keyboard

/| fA0]1 2y AGA@C2NRé¢ FTNRY GKS fAa 02
/I fTA01 2y (GKS a5201962NJSNE odzid2y 2y GKS a0

4

G dzLJRI 4§ SRX 0 dzi

-3S & |
S | fFOSNZEE¢ Of A 01

-3

I.
y
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6. Clickonthecorreat 1 @ LIS 2F &aOlyé¢ odzitd2y 2y GKS aONKBS
will you be scanning?)
a. Inbound Freight
b. Inbound Tote
c. Inbound Cage
7. Scan each package as follows (until all packages under scan type are scanned):
a. Scan the Ford Customer/Dealer Number

i. ftheRSF f SNRA& ydzYo SN A & yzd Ay 0KS aeau
AK2¢ AYTFT2NNAY3I @2dz SAUGKSNI SYyGSNJI GKS
number

b. { St SOG GKS O2NNBOG a5FYF3aAS¢é RSAONRLIIAZY

screen
i. Ifthe boxis NOTDAMAGED@8 | & (GKS RSTl dzZ & OK2AO
ii. If the box is damaged, select the type of damaged from the drop down
list box
1. Crushed
2. Torn
3. Box Bent/Dented
c. Scan the Ford Carton/Cage Number

8.2 KSY FTAYAAKSR alOlyyAy3a Ftt LI Ol 8Sadzizl R$ NJ
on the screen
9. ¢2 O2yliAydzS alOlyyay3as OftAO01 2y | adeLlsS 27
SEAG LINRPANIYEZ OtA0]l GUKS a.101¢ odzidizy 2y
10.¢2 aSyR RIGlF Of A0l GKS a{SYyR FdFré odzidzy
thS G9EAGE odzitizy 2y (KS &aONBSy
a. LT @&2dz 3S4 F YS&aalkr3asS a5 G aSydasxs odzi oA
LJX SIasS GGNB F3IFAYy fF0SNEE Of AO] (GKS awSi

data)

b. If after 5 attempts you continue to get error messagal) customer service by
LINBaaAy3ad GKS aDNBSy tK2ySé¢ odziGz2y €200

keyboard
11.hy 0SS (KS aAONBSy NBIFIRasz a!ftf RIFIGF aSyd adz0
screen
12.To continue scanning, repeat steps beginning withp gteor if finished scanning, move
to step 13

13./ t A01 GKS G9EAGEé odzilzy 2y GKS aONBSy FyR
14.Return scanner to designated area
15.Place scanner back in power cradle/charger

Additional scanning instructions:

1 To open the scanner program and settata, the device requires good cellular signal (2
to 4 bars)g NOT required for scanning

1 Send scanned data frequently to OMS (Online Management System)
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=4 =48 4 -89 _-9_45_9_°5_2._-2_-2

Report scanning malfunctions and/or damages to your supervisor immediately
Scan 6 inches from bar cosle

Avoid scanning at angles

Check battery level

Replace with spare battery if at or less than full
Place depleted batteries in charger unit

t NBaa GKS AaDNBSY tK2yS¢é
Press 911 for emergencies

Do not leave scanners unattended

Rdurn device to scanning table if you are not using it
Return all equipment the way you received it

You are responsible for scanner equipment you use

odzii2y G2 OFff Odz

7.2 Cross Dock
Dockworker Scanning Instructions:

1.

2.
3.

o gk

¢dzNy 2y GKS OF YYSNJ 0& LdbkRdia the/ufperfighthandiw S Rt
corner of the keyboard
G AO0] 2y0S 2y GKS [FYGSNI a55{ {OFyyAy3aé o6 dz
hy0OS aONBSy NBIFRaxz a!ff RFEGF dzZLRIFIGSR adz00S
screen
a. LT @&2dz IS4G | YSaal3as mslvelNJSdzLJFslemﬂm 0 dziN
aA3dyFET LXSIFAS GNB F3IFAY fFGSNEE Of A 07

signal needed to update data)
b. If after 5 attempts you continue to get error message, call customer service by

LINBaaAy3a G§KS aDNBef i the upgeyléthandadrdel E tfie £ 2 O G
keyboard
/| tA01 2y GC2NR¢ FTNRBY (KS tAad 2F Odzad2YSNE
/I ftA01 2y (GKS a5201¢62NJSNE odzid2y 2y GKS a0
/[ ftA01 2y GKS O2NNBOUO aiel)S 2F aolyé¢ odzidz2y
will you be scaning?)
a. Inbound Freight
b. Inbound Tote
c. Inbound Cage
Scan each package as follows (until all packages under scan type are scanned):
a. Scan the Ford Customer/Dealer Number
. LT GKS RSIftSND&a ydzYoSNI Aa y20 Ay GKS
show informingydz SAUGKSNJ SYyGSNJ 6KS RSIFf SNRa vy
number
b. { St SOG GKS O2NNBOG a5 YlFIAS¢ RSAONRLIGAZY
screen
. L¥ GKS 02E A& bh¢ 5!al! D952 tSI @S | &
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ii. If the box is damaged, select the type of daged from the drop down
list box

1. Crushed

2. Torn

3. Box Bent/Dented

c. Scan the Ford Carton/Cage Number
8.2 KSYy FTAYAAKSR aoOlyyAay3a Fft LI O1F3Sa dzy RSNJ
on the screen

9. ¢2 O2yliAydzS aolOlyyAiy3asx Of As@ahmn@;értdsenddamb.ﬂs 2 7F
SEAG LINRPAINIYsE OfA0l] GKS a. I O1¢ odzuuzy 2y i
1062 &SyR REGI OfAO1Z UKS 6{SyR 5FiGl¢ odziazy
GKS G9EAGE odzilzy 2y (GKS &aONBSy
a LT &2dz IS4G I YSaal3S aS0 GSNMBENHE DNIIGHSI
L S-FasS GNB F3FAy fFGSNEé¢ Of A0l GKS awSi

data)

b. If after 5 attempts you continue to get error message, call customer service by
LINBaadaAy3d G4KS aDNBSyYy t K2y Shandaamériofahgé € 2 Ol

keyboard
11.hy 0OS (KS &ONBSy NBIFRax a!tft RIFIGFE aSyd adz0
screen
12.To continue scanning, repeat steps beginning with step 4, or if finished scanning, move
to step 13

13./ t AO1 GKS &9 ERAIG and cetzi 1o Boyhe gpage 1 KS & ONB Sy
14.Return scanner to designated area
15.Place scanner back in power cradle/charger

Additional scanning instructions:
1 To open the scanner program and send data, the device requires good cellular signal (2
to 4 bars); NOT required forGanning
Send scanned data frequently to OMS (Online Management System)
Report scanning malfunctions and/or damages to your supervisor immediately
Scan 6 inches from bar codes
Avoid scanning at angles
Check battery level
Replace with spare battery if at tgss than full
Place depleted batteries in charger unit
t NSda (GKS GDNBSY tKz2ySé¢ odzidzy (G2 OFftf Odza
Press 911 for emergencies
Do not leave scanners unattended
Return device to scanning table if you are not using it
Return all equipment the wayou received it
You are responsible for scanner equipment you use

= =4 8 -4 -8 _9_45_49_°a_2._-2._-2-°_-2
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7.3 Delivery Driver
DDS ONLY

Delivery Driver Scanning Instructions:
1. ¢dzNy 2y GKS aOlyySNIoeée LINBaaAy3a (K
corner of the keyboard
2. Clicky OS 2y (GKS [FYyUSN) a55{ {OFyyAy3¢ odzitz2y
3. hyOS &aONBSy NBFIRax a!ftf RFGF dzLJRFGSR adz00S
screen
a LT &2dz 3S4 | YSaal
aA3dyFEz L SIad]iNK
signal needed to update data)
b. If after 5 attempts you continue to get error message, call customer service by
LINSdaAy3d GKS aDNBSYy tKz2ySé¢ odzidzy €200
keyboard

X«

wS

(0p))

t

GF dzLJRF GSRX 0 dzi

ERS ast
S EWBYINBEGSNAE & 20t By

4. | t AOINRY HBNRY (GKS tAad 2F Odzaid2YSNR 2y GKS
5/ t A0l 2y GKS 5SSt AGSNE S5NAGSNE odzidz2y 2y
6. / f A0l 2y (GUKS O2NNBOG aiaelLlS 2F aolyé¢ odzidzy

a. a 5 St AggcandiBgefreight for delivery
b. daA & NR dzii S ¢ Rdnng fraigit Batiéd on the wrgriruck
7. Scan Orbite Bar/Stop Bar Code
a. Iftheonr{ A0S . FNJ/2RS A& YAaaAiAy3aszr RIYlI3ISRE
8. Scan each package at that delivery stop as follows (until all packages are scanned):
a. Scan the Ford Customer/Dealer Number
i. L¥ K SnuRletid nStlha systems, then a pop up window will
AaK2¢ AYTF2NNAY3I @2dz SAUKSNI SYyGSNJ GKS
number
b. { St SOG O2NNBOU a5 YFI3IS¢ RSAONARLIIAZ2Y TNR
i. If the box is NOT DAMAGED, leave as tieldelzft & OK2 A OS dab2 5
ii. If the box is damaged, select the type of damaged from the drop down
list box
1. Crushed
2. Torn
3. Box Bent/Dented
c. Scan the Ford Carton/Cage Number
9.2 KSYy FTAYAAKSR aoOlyyAy3a it AGSya F2N dKI G
10.To ontinue scanning at the next stop go back to step 6, or to send data or exit the
LINEANF Y Oft A0l GKS a. IO odzuuzy 2y GKS a
11.¢2 aSyR RIGlzX OftA0]1 G4KS SYR 511Gl ¢ 'd""’2
G§KS G9EAGE odzilzy 2y GK NB
a. IfyoudSG + YSaal3asS a5l a4l aSydasx odzi gAGK 02
L SIasS GNB F3IFAYy fF0SNEE Of AO] GUKS awSi
data)

O
y

Qw
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b. If after 5 attempts you continue to get error message, call customer service by
LINBa A AN SiyK St 2y Sé¢ odziG2y € 20F0GSR Ay GKE
keyboard

12hyO0S GKS AONBSYy NBIFIRax a!ftf RIFIGF aSyid adz0
13.To continue scanning, repeat steps beginning with step 2, or if finished scanning, move
to step 14
14.Returnscanner to designated area at terminal daily when finished with route
15.Place scanner back in power cradle/charger

Additional scanning instructions:
1 To open the scanner program and send data, the device requires good cellular signal (2
to 4 bars)c NOT reuired for scanning:
Send scanned data frequently to OMS (Online Management System)
Report scanning malfunctions and/or damages to your supervisor immediately
Scan 6 inches from bar codes
Avoid scanning at angles
Check battery level
Replace with spare badty if at or less than full
Place depleted batteries in charger unit
t NEda (GKS GDNBSY tK2ySé¢ odzidz2y G2 OFftt Odza
Press 911 for emergencies
Do not leave scanners unattended
Return all equipment the way you received it
You are responsible for&aner equipment you use

=4 =48 -5_9_95_45_9_2°_2_-2°3_-2-2

8.0 Reporting

8.1 LDSKansas City Customer Service

1 Use incomindelivery Manifests to update freight counts in ESR and account for any OS&Ds for
outbound freight, such as those reported dgelivery driver oradealer by completig the ESR
Cross Dock Odiound Load OS&D Repdor discrepancies reported by drivers and the ESR
Cross Dock Otiound Delivery OS&D Report for discrepancies reported by dealer

1 Complete reportgaily

0 FordKansas CitpDSOS&D Report

FordKansas CitpDSDPA Report

FordKansas Cit¢€lassi©S&D Report

FordKansas CitgZlassicCOB Report

FordKansas CitZlassi®aily Report
A Damage Report
A Piece Count Report
A Refused Shipment Report
A Tote Count Report

o0 FordKansas CitidVC and Frelig Terminal Tracking Sheet

1 Save all reports daily to computer desktop by date

O O oo
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1 Email thereports to those listed on theorrespondingeport distribution Ists daily
9 Enter LTL Bill of Lading information into ESR to identify any shortages, because freight shipped
LTL

*If the designated report day falls on a holiday, then all requiregorts for that day will be sent by the
required time
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9.0 Locations and Maps

9.1 Ford Livonia National PDC

11871MiddleBelt Road
Livonia, M|l 48151

9.1.1 Ford Liv onia National PDC Map 1
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9.1.2 Ford Livonia National PDC Map 2
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9.2 Ford Memphis LVLCand HCC

5345 Hickory Hill Road
Memphis, TN 38141

9.2.1 Ford Memphis LVLC and HCCMap 1
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9.2.2 Ford Memphis LVLC and HCCMap 2
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9.3.2 Ford Memphis HVC Map 2
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9.4 Ford Kansas City HVC

8515 Hedgeline Terrace
Shawnee, KS 66227

9.4.1 Ford Kansas City HYCMap 1
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9.4.2 Ford Kansas City HVC Map 2
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9.5 LDSKansas City Cross Dock

9900 Pflumm Road
Unit 42
Lenexa, KS 66215

9.5.1 LDSKansas City Cross DockMap 1
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9.5.2 LDSKansas City Cross DockMap 2
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10.0 Glossary

10.1 6x9
1 A 6x9rack used to transport freight

10.2 Baby Blue
1 A 6x8rackused to transport freight

10.3 Classic Route
1 An original route
1 No scanning of freight at delivery point

10.4 COB Report

w Close of Business Report

w Itincludes customer id, route id and dealdy along with dealer name, city, state, scheduled
arrival time and actual arrival time

w The summary rep includes date, total dealers, number of late andtime deliveries and
reasons (late grid, volume, HVC printer, dealer, CCD, driver, accident, weather/road
closed/traffic/lequipment, dealer issues, routing issues and/or HCC late arrival)

w A report recor@d, saved and distributed to the COB Report Distribution List daily byKabsas
CityCustomer Service team

10.5 Gross Dock
w A practice in logistics of unloading materials from an incoming commercial vehicle and loading
these materials directly into outiund truck with little or no storage in between. This may be
done to change type of conveyance, to sort material intended for different destinations, or to
combine material from different origins into transport vehicles with the same, or similar
destination

10.6 Daily Report
1 Record ofotes, piecesrefused shipments, damages and eanlckQ a@rrival/departure times at
Cross Dock and HVC
1 Areport recorded, saved and distributedttze Daily ReporDistribution Listaily by LDXansas
CityCustomer Servicteam

10.7 Damage Report

1 Areport recording partand/or cartonsthat show damage
1 Areport recorded, saved and distributed to the as part of the Daily Ford Report

10.8 DDS
91 Dedicated Delivery Service
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10.9 Delivery Manifest
w A document which denotes the suaed shipments per dealer location
w Itincludes dealer code, address along with part numbers, carton numbers, tote number and
total pieces
w Itis printed by Cross Dock and distributed to drivers
w Itis delivered with parts

10.10 Distribution List
1 List of catacts to receive specific information or reports

10.11 DPA Report

1 A-report recording daily delivery activity

T Itincludes date, customer id, route id, dealer code, dealer name, city and address, as well as
actual arrival times, unatteded, absolute ontime reason code, DPA dime reason codand
comments

1 Areport recorded, saved and distributedttte DDSDPA Report Distributioridt daily by the
Kansas Citgustomer Service team

10.12 FCSD
w Ford Customer Service Division

10.13 Ford Shipping Label

1 Alabelon Ford package, tote or loose piece

9 Itincludes origin (from), destination (to), route code, beyond code, customer bar code and

carton bar code
1 Colors of label represents origin of freight
o Gold (yellow) = HVC Memphis

Baby Blue = HCC Memphis
Purple = LMZ Memphis
Green = National POGQvonia
Pink = HVC Kansas City

o O O O

10.14 Freight Terminal Tracking Report
1 A report recording departures and volumes out of the HVC and Freight Terminal (Cross Dock)
1 Itincludes route, scheduled grid time, actual grid timed vaiance;begin load/tally
verification, end load, tally sheet correct time, scheduled departure, departure variance and
volumes for each by location and type of freight, such as piece, cage, loose tote or pallet, etc.
1 Itis recorded, saved and distributed the Freight Terminal Tracking Report Distribution List
daily by the HVC

10.15 HCC
9 High Cube Center
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1 Afacility used by Ford to distribute parts to its dealespecifically large parts, such as sheet
metal and bumpers
10.16 HVC
91 High Velocity Center
9 Afadlity used by Ford to distribute parts to its dealespecificallysmall,high-volume parts
10.17 LTL

M Less than truckload

1 Typically larger freight, such as transmissions, not able to fit on existing route, and are thus
transported by other carriers

1 LTLshipments typically weigh between 151 and 20,000 Ibs.

1 LTL carriers collect freight from various shippers and consolidate that freight onto enclosed
trailers for line haul to the delivering terminal or to a hub terminal where the freight will be
further sotted and consolidated for additional line hauls

10.18 LVLC
9 Low Volume Low Cube
91 Afacility used by Ford to distribute parts to its dealespecificallysmall,low-volume parts
10.19 NPDC
9 National Parts Distribution Centealso known as the National PDC
9 Afacility used by Ford to distribute parts to its dealers
10.20 OMS
1 Online Management System
1 Asystemused to ecord data collected by scanner
10.21 Origin

9 Thelocation where the freight originated

9 Itis the first digit of the carton number

1 Kansas CitidVC= Origin 92

1 Memphis HVC = Origin 04

1 Memphis HCC = Origin 07

9 Livonia NPD = Origin 11

10.22 OS&D

w Overages, Shortages and Damages

10.23 OS&D Report

1

A report recording all overages, shortages and damages for an individual (eddior DDS
and one for no-DDS)
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1 Itincludes arton number, dealer code, dealer name, city, state, whether it is over, short,
damaged or misrouted, number ofgzesand dsposition

1 Areport recorded, saved and distributedttte respective OS&Distribution Lisdailyby LDS
Kansa<ity Customer Serviceam

10.24 Outbound Regional Return Claims Summary Listing

1 A form provided by Ford to record returns

1 Itincludes trailer number, type of stock, name of return carrier, claim return ship date, return
location, claim number, claim typshipping container number, claim process date, dealer code,
route code and quantity of loose pieces

9 Cross Dock records such data@uatbound Regional Return Claims Summary Ligémngeturn
container

9 Cross Dock keeps one copy for records and sendsapmevdth returns and returning container

10.25 Piece Count Report
f I NBLR2NI NBO2NRAY3I HWVCNIigio4 MemphisyH8C Gribi@07 Ménipdiisg A y Qa Y
NPD Origin 11 Livonia; HVC Origirk@asas Cifyand Daily Totals
1 Areport recorded, saved ardistributed to the as part of the Daily Ford Report

10.26 Profile Sheet
f ! R20dzYSyid NBO2NRAY3 I frod tiiSdedleF isiDcoRi&tled b3 AIDE Ay F2 N
associate
9 Itincludes dealer code, route codestimateddelivery time, dealer name, addss, city and zip,
phone number, fax number -mail, cotacts, security, keys/codedglivery directions and
information on where and how to deliver freight

10.27 RCRC
w Regional Core Recovery Center
w A Ford Motor Company Center for core recoveries

10.28 RCPC
1 Regional Claims Processing Center
1 A Ford Motor Compan@enterfor claims processing

10.29 Refused Shipment Report
1 Areport recording parts refused
9 Itincludes date, carton number, Ford shipping number, part description, customer name and
city, and reasomefused
1 Areport recorded, saved and distributed as part of the Daily Ford Report

10.30 Route Sheet
1 Adocument utilized by th delivery driver to recordelivery information
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9 It provides driver with information about each delivery stop, suchussaener nane, address,
telephonenumber and scheduledelivery time

9 It providesareasfor delivery driver to documerdata for each delivery, such asmber of
pieces deliered, actual delivery time, signature, date arahaments

9 Itis to beprovided to delivery driveby their supervisor, and used by the delivery driver daily,
and returned by the driver to their designated terminal daily

10.31 Tote Count Report

1 Areport recording quantities of totes inbound and outbound
1 A report recorded, saved and distributed to ths part of the Daily Ford Report

10.32 VD
9 Visible Damage
1 A piece of freight that has visible damage
1 BE is a damagmnd it is visible
1 BD is a damage biitis not visible

11.0 Contacts

11.1 Ford

11.1.1 Traffic Manager
Jim Johnson

Office: 913667-1224
Mobile: (913)915-3954
Fax: 913%667-1296
jjohn249@ford.com

11.2 LDS

11.2.1 Director of Salesand Marketing
Michelle Morio

Office: 800610-1121 Ext. 1101

Cell: 618531-7913
mmorio@Ilanterdeliverysystems.com

11.2.2 Account Manager

Kent Meyers

Office: 618452-5300 Ext. 2272

Cell: 319551-8866
kenmey@Ilanterdeliverysystems.com

11.2.3 lllinois and West District Manager

Dan Kolb
Office: 806610-1121 Ext. 110
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Cell: 618980-6931
dkolb@lanterdeliverysystems.com

11.2.4 West District Operations Manager
TedKetman

Office:800-526-8371 Ext. 1204

Cell: 9129059466

Fax: 9134959771
tketman@Ilanterdeliverysystems.com

11.2.5 Kansas City HVC Dock Supervisor

Rodney Landers
Cell: 9135308722

11.2.6 Kansas City Cross Dock Supervisor
Ron Eisenhower

Office: 806526-8371 Ext.

Fax: 9131959771
reisenhower@lanterdeliverysystems.com

11.2.7 Kansas City Customer Service
Susan Camarillo

Office: 800526-8371 Ext. 1203

Fax: 914959771

Brenda Jones
Office: 806526-8371 Ext. 1202
Fax: 9134959771

11.3 Ford Kansas City DDSOS&D Report Distribution List

Michelle Morio
mmorio@Ilanterdeliverysystems.com

Dan Kolb
Dkolb@lanterdeliverysystems.com

Ted Ketman
tketman@Ilanterdeliverysystems.com

Ron Eisenhower
reisenhower@lanterdeliverysystems.com

Curtis Lee
clee@lanterdeliverysystems.com

Brenda Jones
Bjones@lanterdeliverysystems.com
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Heather Simons
hsimons@lanterdeliverysystesicom

11.4 Ford Kansas City DDSDPA Report Distribution List

Michelle Morio
mmorio@Ilanterdeliverysystems.com

Dan Kolb
Dkolb@lanterdeliverysystesacom

Ted Ketman
tketman@lanterdeliverysystems.com

Heather Simons
hsimons@lanterdeliverysystems.com

gtroche@ford.com

jjohn249@ford.com

sthiele8@ford.com

11.5 Ford Kansas City ClassicOS&D Report Distribution List

Michelle Morio
mmorio@Ilanterdeliverysystems.com

Dan Kolb
dkolb@lanterdeliverysystems.com

Ted Ketman
tketman@lanterdeliverysystems.com

Rich Rlleke
rrelleke@lanterdeliverysystems.com

Curtis Lee
clee@lanterdeliverysystems.com

Russ Brown
rbrown@lanterdeliverysystems.com

Heather Simons
hsimons@lanterdeliverysystems.com

Susan Camarillo
scamarillo@Ilanterdeliverysystesicom

Scott Wicks
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scowic@lanterdeliverysystems.com

Terry Greiner
tgreiner@utlogistics.com

Wayne Graul
wgraul@lanterdeliverysystems.com

Mike McNally
mmcnally@lanterdeliverysystems.com

john.whitsitt@deliverylogistics.com

kendalll@laniertrucking.com

lindaf@Ilaniertrucking.com

maricelag@laniertrucking.com

kfienhold @apexdelivery.omhcoxmail.com

maunspach@utlogistics.com

office@apexdelivery.omhcoxmail.com

patrick.simmons@deliverylogistics.com

whse@apexdelivery.omhcoxmail.com

11.6 Ford Kansas City Classic COB ReportDistribution List

Michelle Morio
mmorio@Ilanterdeliverysystems.com

Kent Meyer
kmeyer@lanterdeliverysystems.com

Dan Kolb
Dkolb@Ilantedeliverysystems.com

Ted Ketman
tketman@lanterdeliverysystems.com

Rich Relleke
rrelleke@lanterdeliverysystems.com

Ron Eisenhower
reisenhower@Ilanterdeliverysystems.com
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Curtis Lee
clee@lanterdeliverysystems.com

Russ Brown
rbrown@lanterdeliverysystems.com

Heather Simons
hsimons@lanterdeliverysystems.com

Susan Camarrillo
scamarillo@lanterdeliverysystems.com

bwilkinson@21stchoicecourier.com

john.whitsitt@deliverylogistics.com

kendalll@laniertruckingom

lindaf@Ilaniertrucking.com

maricelag@laniertrucking.com

operations@deliverylogistics.com

fordoutbound@schneider.com

jjohn249@ford.com

jwoda@ford.com

sthiele8@ford.com

11.7 Ford Kansas City Classic Daily Report Distribution List

Michelle Morio
mmorio@Ilanterdeliverysystems.com

Kent Meyer
kmeyer@lanterdeliverysystems.com

Ted Ketman
tketman@lanterdeliverysystems.com

Curtis Lee
clee@lanterdeliverysystems.com

Heather Simons
hsimons@lanterdeliverysystems.com
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11.8 Ford Kansas City HVC and Freight Terminal Report Distribution List
Jim Johnson

jjohn249@ford.com

Sandy Thiele

sthielsB@ford.com

cflenoy@ford.com

corderj@schneider.com

gtroche@ford.com

aterrel6@ford.com

dbates39@ford.com

fthomab59@ford.com

srichml2@ford.com
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