Statewide Hospitality Bridge Curriculum 
Contextualized Language Arts Module 

Outcome #1 - Theme Hotels
	Module Content - Identify components of theme hotels, design a theme hotel

	Targeted ABE/ASE Content Standards 
3.S.CC.5 - Comprehend key elements of oral information for: k. Summaries

3.R.CI.1b - ….Summarize the main idea of a passage by answering who, what, when, why and how questions

3.R.CI.2 - Determine the meaning of general academic and domain-specific words or phrases in a text relevant to a level-appropriate topic or subject area.

3.W.PD.4 - With guidance and support from instructors and peers, create tables, charts, and figures to support written and oral communication.

3.W.TT.2 - Write informative/explanatory texts to examine a topic and convey ideas and information clearly.

3.S.PK.1 - Report on a topic or text…using appropriate facts and relevant, descriptive details…speak clearly at an understandable pace.


	Targeted ELA Content Standards 
ELP Standard 1 - LI.1.1 - determine a central idea or theme in oral presentations and spoken and written texts.

ELP Standard 1 - LI.1.2 - retell key details.  

ELP Standard 1 - LI.1.3 - answer questions about key details. 

ELP Standard 1 - LI.1.4 - explain how the theme is developed by specific details in texts. 

ELP Standard 2 - LI.2.1 - participate in conversations, discussions, and written exchanges about familiar topics, texts, and issues. 

ELP Standard 2 - LI.2.3 - express his or her own ideas. 

ELP Standard 3 - LI.3.1 - deliver short oral presentations about familiar texts, topics, or events. 

ELP Standard 3 - LI.3.2 - compose written informational texts about familiar texts, topics, or events. 

ELP Standard 7 - LI.7.3 - show developing control of style and tone in spoken and written texts. 

ELP Standard 8 - LI.8.1 - determine the meaning of general academic and content-specific words and phrases and frequently occurring expressions in spoken and written texts about familiar topics, experiences, or events. 


	Targeted IL IEL/CE Competencies 
N/A

	Activities & Resources
Activity #1 - Identify the components of a theme hotel and compare a theme hotel to a regular hotel
· Introduce the activity by showing the video Take a Tour of the LEGOLAND Hotel! (approx. 2 min.)
· Have students complete the LEGOLAND® California Resort video worksheet (located in the Hospitality Language Arts Resources document)
· Discuss the questions as a class
· Class reads Theme Hotels (located in the Hospitality Language Arts Resources document) out loud with choral or popcorn reading strategy.
· Instructor shows Theme Hotels PPT slides, illustrating each hotel as the matching paragraph is read out loud in class 
· Class reads the passage silently a second time and underlines unfamiliar words
· Student pairs discuss unfamiliar words and see if they can help each other define them
· Student pairs use dictionaries to define unfamiliar words
· Class shares words and definitions together
· Class reads the passage silently one more time 
· Individual students answer the comprehension questions on the Theme Hotels-Comprehension Worksheet (located in the Hospitality Language Arts Resources document)
· Student pairs share their answers
· Class reviews answers together
· Individual students should share their responses to the Section C Opinion Questions, especially Number 3.
· Student pairs complete a Venn Diagram (or another type of graphic organizer), comparing and contrasting one of the theme hotels in the reading or video and regular hotels
· Student pairs refer to the notes they took about the LEGOLAND® California Resort and the Theme Hotels reading to complete the diagram
· One circle contains elements of regular hotels
· One circle contains elements of theme hotel
· Where circles intersect, students should list what all hotels have in common
· Pairs present their findings to the class
· Instructor or student volunteer(s) complete a Venn diagram on the board at the front of the class 

Activity #2 - Students design their own theme hotels
· Students choose a theme for their hotel
· Students decorate at least one room in their theme hotel (lobby, guest room, bathroom, conference room, etc.) or an outdoor space (patio, courtyard, etc.) incorporating elements of their theme into the room.  
· These elements can include carpets, furniture, pictures, fixtures (lights, bathroom/shower), amenities (toothbrushes, shampoo/conditioner bottles, etc.)
· Encourage students to be creative when designing their rooms and its contents
· Students should write 1-2 paragraphs (6-12 sentences) about their theme hotels
· The paragraph(s) should:
· Identify the hotel’s theme
· Share why they chose the theme
· Identify the room they decorated
· Describe in detail (colors, shapes, furniture, amenities) how the theme is incorporated throughout the room
· Describe the type of guests that might enjoy their theme hotel 
· Students need to create a dimensional representation of their theme room to accompany their paragraph. This could be:
· 3 dimension model showing room layout and theme elements
· Poster board showing layout of room and the theme elements
· Fabrics for soft furnishings that incorporate the theme
· Pictures or graphics of the amenities that incorporate the theme
· Students read their paragraphs to the class and show the elements represented in their paragraphs


	Assessment 
Students complete LEGOLAND® California Resort  video worksheet
Students complete Theme Hotels-Comprehension Worksheet
Students complete graphic organizer comparing and contrasting theme hotels and regular hotels
Students complete a 1-2 paragraph description of their theme hotel
Students create a 2-3 dimensional representation of their theme room to accompany their paragraph(s)
Students share their paragraphs and representations with the class


	ELL Resources / Instructor Notes 
Activity #1 - Show the Theme Hotels PPT slides while reading Theme Hotels out loud with class.
Supply dictionaries (hard copies or online) for students to look up unfamiliar words in the reading.

There is an answer key for the Theme Hotel - Comprehension Questions. 

Activity #2 - If class completed Activity 1, refer students to their answers for Opinion Question Number 3 as a starting point for designing their hotels.

This activity could be done with pairs or in small groups

Depending on the class length and access to computers/printers and the internet, this activity could also be homework or a week-long project worked on in class. This is particularly true for creating the room representations. Encourage students to be creative. Instructors should supply:
· Poster board
· Markers, 
· Scissors
· Fabric
· Access to printers to print images
· Any other items that would help students create their theme rooms





Outcome #2 - Theme Restaurants
	Module Content - Identify components of theme restaurants, design a theme restaurant, present restaurant to class, create menu items that explore the theme


	Targeted ABE/ASE Content Standards 
3.R.CI.1a - Refer to details and examples in a text when explaining what the text says explicitly and when drawing inferences from the text

3.R.CI.2 - Determine the meaning of general academic and domain-specific words or phrases in a text relevant to a level-appropriate topic or subject area.

3.R.CI.7 - Integrate information from two texts on the same topic in order to write or speak about the subject knowledgeably.

3.S.CC.1 - Engage effectively in a range of collaborative discussions (one-on-one, in groups, and teacher-led) with diverse partners on topics and texts appropriate to skill level, building on others’ ideas and expressing their own clearly.

3.W.TT.2 - Write informative/explanatory texts to examine a topic and convey ideas and information clearly.

3.S.PK.1 - Report on a topic or text, tell a story, recount an experience in an organized manner, or present opinions, using appropriate facts and relevant, descriptive detail presented in a logical sequence, to support main idea and themes; speak clearly at an understandable pace.

3.R.FW.1 - Communicate information, data, and observations to apply information learned from reading to actual practice.


	Targeted ELA Content Standards 
ELP Standard 1 - LI.1.1 - determine a central idea or theme in oral presentations and spoken and written texts.

ELP Standard 1 - LI.1.3 - answer questions about key details. 

ELP Standard 2 - LI.2.1 - participate in conversations, discussions, and written exchanges about familiar topics, texts, and issues. 

ELP Standard 2 - LI.2.3 - express his or her own ideas. 

ELP Standard 3 - LI.3.1 - deliver short oral presentations about familiar texts, topics, or events. 

ELP Standard 3 - LI.3.2 - compose written informational texts about familiar texts, topics, or events. 

ELP Standard 7 - LI.7.2 - use an increasing number of general academic and content specific words and expressions in spoken and written texts. 

ELP Standard 8 - LI.8.1 - determine the meaning of general academic and content-specific words and phrases and frequently occurring expressions in spoken and written texts about familiar topics, experiences, or events. 


	Targeted IL IEL/CE Competencies 
N/A

	Activities & Resources
Activity #1 - Identify the components of theme restaurants and compare a theme restaurant to a regular restaurant
· Introduce the activity by showing the video 3 Fun Themed Restaurants Across America (approx. 1 min)
· Only watch the first restaurant “Comicx”
· Have students complete the Comicx Video worksheet (located in the Hospitality Language Arts Resources document)
· Discuss the questions as a class
· Class reads Theme Restaurants (located in the Hospitality Language Arts Resources document) out loud using choral or popcorn reading strategies
· Instructor shows Theme Restaurant PPT slides illustrating each restaurant as the matching paragraph is read out loud in class 
· Class reads the passage a second time silently and underlines unfamiliar words
· Student pairs discuss unfamiliar words and help each other define them
· Student pairs use dictionaries to define unfamiliar words
· Class shares words and definitions together
· Class reads the passage silently one more time 
· Individual students answer the comprehension questions on Theme Restaurants Worksheet (located in the Hospitality Language Arts Resources document)
· Student pairs share their answers
· Class goes over answers together
· Student pairs compete a Venn Diagram (or another type of graphic organizer) comparing and contrasting one of the theme restaurants in the reading  or the video and regular restaurants
· Student pairs refer to the notes they took about the Comicx restaurant and the Theme Restaurants reading to complete the diagram
· One circle contains elements of regular restaurant
· One circle contains elements of theme restaurant
· Where circles intersect, students should list what both restaurants have in common
· Pairs present their findings to the class
· Instructor or student volunteer(s) complete a diagram on the board at the front of the class 

Activity #2 - Design a theme restaurant
· Students choose a theme for their restaurant
· Students incorporate the theme in the decor of the restaurant including: carpets, furniture, pictures, lighting fixtures, tableware, flatware, etc.
· Encourage students to be creative when designing their restaurants and the contents
· Students should write 1-2 paragraphs (6-12 sentences) about their theme restaurants
· The paragraph(s) should:
· Identify the restaurant theme
· Share why student chose the theme
· Describe in detail (colors, shapes, furniture) how the theme is incorporated throughout the restaurant
· Describe the type of guests that might enjoy their theme restaurant (families, hobbyist, tv/film fans, etc.)
· Students need to create a dimensional representation of their theme restaurant to accompany their paragraph. This could be:
· 3 dimension model showing restaurant layout and theme elements
· Poster board or slide presentation showing restaurant layout and the theme elements
· Furniture, fabrics (tables/chairs/barstools, table cloths) that incorporate the theme
· Tableware, flatware, condiment containers, etc. cut from poster board or cardboard that incorporate the theme
· Students read their paragraphs to the class and show the elements represented in their paragraphs

Activity #3 - Create a theme restaurant menu
· Students choose a theme for their restaurant
· Students create food dishes that incorporate the restaurant theme. The menu should include:  
· An appetizer, salad or soup
· Entree (Main dish) 
· 2-3 sides
· Dessert
· Drink (alcoholic or non-alcoholic)
· Students should try and incorporate food that reflects the restaurant theme
· Example: The theme is nautical. Appetizer = calamari; Soup = clam chowder; Entree - tuna steak, salmon, etc.; drink = Neptune punch
· Depending upon the theme it may be difficult for students to think of food items that incorporate their themes. Students should try and name menu items with names that incorporate the theme.
· Students can incorporate food dishes that already exist  Example: clam chowder
· Students create a menu that lists their food items. The physical menu should include:
· Headings for each course
· Food item
· Brief description (one sentence) of the food item
· Illustration of the food item (hand drawing, an image from the internet)
· The physical menu can be:
· Bi-fold or tri-fold
· Poster board
· Should be decorated with illustrations, photos, drawings, etc. incorporating the restaurant theme.
· Students should write one paragraph (6-8 sentences) describing the menu. The paragraph should include:
· Restaurant theme
· Whey they chose the theme
· Food items on the menu
· Why they chose the food items
· Explanation of menu item names
· Students present the physical menus to the class and read their paragraphs out loud

	Assessment 
Student completes the Comicx Video worksheet
Student completes the comprehension questions on the Theme Restaurants worksheet
Student completes Venn Diagram/other graphic organizer comparing a theme restaurant with a regular restaurant
Student presents Venn Diagram findings to class
Student completes a 1-2 paragraph description of theme restaurant
Student creates a 2-3 dimensional representation of their theme restaurant
Student shares their paragraphs and representations with the class
Student creates and shares a physical menu for their theme restaurant
Student writes a one paragraph description of their menu


	ELL Resources / Instructor Notes 
Activity #1 - Show the Theme Restaurants PPT slides while reading Theme Restaurants out loud with class. There is an answer key for the Theme Restaurants worksheet  

Supply dictionaries (hard copies or online) for students to look up unfamiliar words.

Instructor may need to make suggestions of regular restaurants for the graphic organizer activity if students struggle to think of their own.  Examples: local restaurants in their neighborhoods; chains such as Applebees, Chilis; fast food such as McDonalds, Burger King, Chik-Fil-A.

Activity #2 - 
This activity could be done with pairs or in small groups

Depending on the class length and access to computers/printers and the internet, this activity could also be homework or a week-long project worked on in class. This is particularly true for creating the dimensional representations. Instructors should supply:
· Poster board
· Markers
· Scissors
· Fabric
· Access to printers to print off images
· Any other items that would help students create their theme rooms
Encourage students to be creative

Activity #3 - Encourages students to be creative. Students may need to do some basic research to find food items to include on their menus








Outcome #3 - Hospitality Customer Service
	Module Content - Identify basic hospitality customer service vocabulary and skills 

	Targeted ABE/ASE Content Standards 
3.W.KL.1 - Use knowledge of language and its conventions when writing. a. Choose words and phrases to convey words precisely

4.R.CI.9 - Integrate information presented in different media or formats (e.g., visually, quantitatively) as well as in words to develop a coherent understanding of a topic or issue.

3.R.CI.1a - Refer to details and examples in a text when explaining what the text says explicitly and when drawing inferences from the text

3.R.CI.7 - Integrate information from two texts on the same topic in order to write or speak about the subject knowledgeably

3.W.TT.2 - Write informative/explanatory texts to examine a topic and convey ideas and information clearly.

3.S.PK.1 - Report on a topic or text, tell a story, recount an experience in an organized manner

	Targeted ELA Content Standards 

ELP Standard 1 - LI.1.1 - determine a central idea or theme in oral presentations and spoken and written texts.

ELP Standard 1 - LI.1.3 - answer questions about key details.  

ELP Standard 2 - LI.2.1 - participate in conversations, discussions, and written exchanges about familiar topics, texts, and issues. 

ELP Standard 2 - LI.2.3 - express his or her own ideas. 

ELP Standard 3 - LI.3.3 - develop the topic with a few details about familiar texts, topics, or events. 

ELP Standard 7 - LI.7.2 - use an increasing number of general academic and content specific words and expressions in spoken and written texts. 

ELP Standard 8 - LI.8.1 - determine the meaning of general academic and content-specific words and phrases and frequently occurring expressions in spoken and written texts about familiar topics, experiences, or events. 


	Targeted IL IEL/CE Competencies 
N/A

	Activities & Resources
Activity 1 - Identify customer service vocabulary and recognize and use strong customer service skills in the hospitality industry
· Watch the video  Warm and Welcoming Service at Marriott Hotels (approx. 2 mins)
· Students watch first time for general knowledge
· Students share first impressions of video and instructor writes those on the board
· Students watch video a second time and take notes using the Marriott Customer Service Video worksheet (located in the Hospitality Language Arts Resources document)
· Student pairs compare their answers
· Students share answers with class 
· Instructor writes answers on the board under headings “Staff” and “Guests”
· Class compares their notes to their impressions after watching video first time
· Students read Customer Service in Hotels and Restaurants (located in the Hospitality Language Arts Resources document)
· Students underline unfamiliar words
· Student pairs work together to define unfamiliar words (providing the answers to one another or using a hard copy/online dictionary
· Students share new words and definitions with class
· Students complete the Customer Service in Hotels and Restaurants Vocabulary worksheet (located in the Hospitality Language Arts Resources document)
· Put students into small groups (3-4 students)
· Small groups discuss their answers
· Instructor projects blank copy of worksheet on the board
· Student volunteers write the answers on the board and read the answers aloud
· Class agrees with answers or makes corrections
· Students complete the Customer Service in Hotels and Restaurants Comprehension worksheet (located in the Hospitality Language Arts Resources document)
· Student pairs compare answers
· Students share answers with class
· Students in small groups complete a graphic organizer comparing the similarities and differences for hospitality workers in hotels and restaurants.
· Students should show customer service elements unique to each set of workers and also what elements both sets have in common
· Small groups share their answers with the class
· Instructor writes answers on a projected graphic organizer at the front of the class
· Students need to agree on the final answers on the graphic organizer
· Students complete the Customer Service Skills for Hospitality Employees worksheet (located in the Hospitality Language Arts Resources document) using the agreed upon information from the graphic organizer
· Divide class in half
· Each half writes 4-5 sentences describing customer service skills needed for restaurant employees or for hotel employees.
· Each group should use information from video, reading, and graphic organizer to write their sentences
· Each group presents its description to the class.

	Assessment 
Students complete the Marriott Customer Service Video worksheet
Students complete the Customer Service in Hotels and Restaurants Vocabulary worksheet
Students complete the Customer Service in Hotels and Restaurants Comprehension worksheet
Students complete a graphic organizer comparing the similarities and differences of customer service skills for hotel and restaurant employees
Students complete the Customer Service Skills for Hospitality Employees worksheet
Students write 3-4 sentences describing customer services skills needed for hotel or restaurant employees


	ELL Resources / Instructor Notes 
Activity #1
The Marriott video is fast paced. Instructor may want to slow it down, add captioning, and allow students to watch several times before completing the video worksheet.

Provide dictionaries (either hard copies or online)

There are answer keys for the vocabulary worksheet and the comprehension worksheet (located in the Hospitality Language Arts Resources document)

Instructor should create a graphic organizer for student groups to use to show the similarities and differences between workers in hotels and restaurants.  A Venn Diagram could be used, but instructor can also create another using Canva.




Outcome #4 - Hotel Guest Services
	Module Content - Identify basic guest services offered by hotels; read, write and role play dialogs about different guest services in hotels

	Targeted ABE/ASE Content Standards 
3.R.CI.1a - Refer to details and examples in a text when explaining what the text says explicitly and when drawing inferences from the text

3.R.CI.2 - Determine the meaning of general academic and domain-specific words or phrases in a text relevant to a level-appropriate topic or subject area.

3.R.FL.2 - Read on-level prose orally with accuracy, appropriate rate, and expression on successive readings.

3.W.PD.1 - Produce clear and coherent writing in which the development and organization are appropriate to task, purpose, and audience

3.S.CC.1 - Engage effectively in a range of collaborative discussion (one-on-one, in groups, and teacher-led) with diverse partners on topics and texts appropriate to skill level…


	Targeted ELA Content Standards 

ELP Standard 1 - LI.1.1 - determine a central idea or theme in oral presentations and spoken and written texts. 

ELP Standard 1 - LI.1.3 - answer questions about key details. 

ELP Standard 1 - LI.1.4 - explain how the theme is developed by specific details in texts. 

ELP Standard 2 - LI.2.1 - participate in conversations, discussions, and written exchanges about familiar topics, texts, and issues. 

ELP Standard 7 - LI.7.1 - adapt language choices and style according to purpose, task, and audience with 
developing ease in various social and academic contexts. 

ELP Standard 7 - LI.7.2 - use an increasing number of general academic and content specific words and expressions in spoken and written texts. 

ELP Standard 7 - LI.7.3 - show developing control of style and tone in spoken and written texts. 

ELP Standard 8 - LI.8.1 - determine the meaning of general academic and content-specific words and phrases and frequently occurring expressions in spoken and written texts about familiar topics, experiences, or events. 

	Targeted IL IEL/CE Competencies 
N/A

	Activities & Resources
Activity #1 - Hotel Guest Services Vocabulary
· Ask students to share and describe what types of hotel guest services they have used while traveling.
· Show the class Hotel Guest Services PowerPoint slides
· Students take notes using the Hotel Guests Services Vocabulary worksheet (located in the Hospitality Language Arts Resources document). Instructor may want to print multiple pages for each student.
· Student pairs share their answers
· Students share answers with the class
· Ask each student to share their answers to questions in last column
· Group Sort activity in WordWall
· Students use this link to access the activity https://wordwall.net/resource/115297276/hotel-guest-services-1
· Students can match vocabulary to group for practice and review

Activity #2 - Students will read about hotel guest services; role-play a dialog about services between a guest and front desk employee; write and role-play dialogs about guest services
· Students read Hotel Information & Services (located in the Hospitality Language Arts Resources document)
· Students underline unfamiliar words
· Student pairs compare unfamiliar words and work to define them. Pairs may provide definitions to each other or look up words in a dictionary (hard copy or online)
· Students share new words and definitions with the class.
· Students complete the Hotel Guest Services Comprehension Questions worksheet (located in the Hospitality Language Arts Resources document)
· Put students in small groups (3-4 students)
· Group members compare their answer, make corrections or add information
· Assign each group a set of questions to answer
· Groups present their answers to the class. Each group member should present one answer to the class
· Hotel guest/Hotel employee role play
· Class reviews customer services skills by looking over the Marriott Customer Service worksheet from Outcome #3. Instructor reminds students to demonstrate these skills during the role-play
· Instructor reads through one of the Hotel Services Role-Play Script options with a student volunteer (Repeat process with additional role-plays as needed)
· Check for student comprehension or questions
· Student pairs practice both roles together
· Student pairs perform the role play in front of the class
· Class should offer one compliment and one area for improvement
· Hotel guest/Hotel/employee scenarios
· Provide student pairs with one of the Hotel Guest Services Role Play Scenarios (located in the Hospitality Language Arts Resources document)
· Student pairs write a role-play between a hotel guest and a hotel employee using the scenario information provided. The role plays should be at least 5-7 lines long. The role plays should include:
· A brief (one sentence) description of the scenarios
· A greeting between guest and employee
· All elements in the scenario
· Conclusion (thank you, your welcome, enjoy yourself, etc.)
· Instructor reminds student pairs of customer service skills discussed in Outcome 3.
· Student pairs practice role plays for several minutes.  Each student should practice both roles
· Student pairs perform role plays in front of class
· Class completes Hotel Guest Services Role Play Scenarios Observation Notes worksheet
· Share a “Glow” (strength) and a “Grow” (area for improvement) for each role play performance

	Assessment 
Students complete the Hotel Guest Services Comprehension Questions worksheet
Student pairs perform pre-written role play in front of the class
Student pairs write a role play between a hotel guest and a hotel employee about hotel services
Student pairs perform their written role-plays in front of the class
Students complete  Hotel Guest Services Role Play Scenarios Observation Notes and offer a “Glow” and a “Grow”


	ELL Resources / Instructor Notes 

Activity #1
There can be several variations to the WordWall activity
· Use different templates such as Quick Sort or Quiz
· Make it a competition and see who can complete activity first
· Create whatever activities you think would help students 

Activity #2
Provide dictionaries for students to use (hard copies or online)

An answer key is provided for the Hotel Guest Services Comprehension Questions worksheet in the Hospitality Language Arts Resources document. Some of the sections of this small group activity have many questions. Instructor can divide those questions amongst the groups.

The guest/hotel employee dialog is long. Instructor can divide it into smaller dialogs as needed.

While student pairs are writing their role plays, instructor should visit each group to see if they have questions or need assistance.





Outcome #5 -  Hotel Conversations: Greetings
	Module Content - conversations between guests and hotel employees focusing on greetings in a variety of situations

	Targeted ABE/ASE Content Standards 
3.R.CI.1a - Refer to details and examples in a text when explaining what the text says explicitly and when drawing inferences from the text

3.R.CI.2 - Determine the meaning of general academic and domain-specific words or phrases in a text relevant to a level-appropriate topic or subject area.

3.R.FL.2 - Read on-level prose orally with accuracy, appropriate rate, and expression on successive readings.

3.W.PD.1 - Produce clear and coherent writing in which the development and organization are appropriate to task, purpose, and audience

3.S.CC.1 - Engage effectively in a range of collaborative discussion (one-on-one, in groups, and teacher-led) with diverse partners on topics and texts appropriate to skill level…


	Targeted ELA Content Standards 

ELP Standard 1 - LI.1.1 - determine a central idea or theme in oral presentations and spoken and written texts. 

ELP Standard 1 - LI.1.3 - answer questions about key details. 

ELP Standard 2 - LI.2.1 - participate in conversations, discussions, and written exchanges about familiar topics, texts, and issues. 

ELP Standard 2 - LI.2.3 - express his or her own ideas. 

ELP Standard 3 - LI.3.1 - deliver short oral presentations about familiar texts, topics, or events. 

ELP Standard 7 - LI.7.1 - adapt language choices and style according to purpose, task, and audience with developing ease in various social and academic contexts. 

ELP Standard 7 - LI.7.3 - show developing control of style and tone in spoken and written texts. 

ELP Standard 10 - LI.10.3 - produce and expand simple, compound, and a few complex sentences. 

	Targeted IL IEL/CE Competencies 
N/A

	Activities & Resources
Activity #1 - Students will practice greeting guests and write dialogs for greeting role plays
· Students discuss how they like to be greeted when they are a customer at a store, a restaurant, a hotel.
· Instructor writes responses on the board and reviews them quickly
· Watch the video English for Hotel and Tourism: "Checking into a hotel" | FREE Course (approx. 3 min) but have students focus on the on the first 18 seconds when the greeting occurs
· Students respond to the questions on the Hotel Greeting Video Note Sheet (located in the Hospitality Language Arts Resources document)
· Focus on the greeting in the first 18 seconds of the video
· Review customer service notes taken in Outcome #3
· Class shares their answers 
· Greetings Dialogs - Practice 1
· Students read through Hotel Greetings Practice 1 (located in the Hospitality Language Arts Resources document) silently and underline unfamiliar words
· Student pairs help one another define unfamiliar words or use a dictionary
· Student pairs read through the dialogs 2-3 times out loud
· Each student should practice both roles
· Class comes back together and discusses any unfamiliar words
· Pairs perform dialogs in front of class
· Greetings Dialogs - Practice 2
· Students read through the Hotel Greetings Practice 2 (located in the Hospitality Language Arts Resources document) silently and underline unfamiliar words
· Put students into groups of three
· Small groups help one another define unfamiliar words or use a dictionary
· Small groups read through the dialog several times out loud
· Each student should practice all three roles several times
· Small groups perform dialogs in front of class
· Class should offer informal observations about performances, focusing on customer service skills such as smiling, tone of voice, rate of speech
· Greetings Role Plays
· Break class into pairs or small groups depending on the number of actors needed
· Assign each pair or group one of the Hotel Greetings Role Play Scenarios (located in the Hospitality Language Arts Resources document)
· Give each student in pair or group a copy of their scenario
· Give students opportunity to ask questions they have about the scenarios 
· Student pairs or groups write a role play for their scenarios. Students should:
· Give the setting
· Introduce the roles
· Act out the role play
· Class should take notes using the Hotel Greetings Role Play Notes Sheet (located in the Hospitality Language Arts Resources document)
· Share a “Glow” (strength) and a “Grow” (area for improvement)


	Assessment 
Students complete the Hotel Greeting Video Note Sheet
Students write and perform Hotel Greetings role plays
Students complete Hotel Greetings Role Play Note Sheets
Students offer a “Glow” and a “Grow” for each group performing 

	ELL Resources / Instructor Notes 
Activity #1
Instructor can show the video in the outcome and use the Hotel Greeting note sheet or refer to the Marriott video and use the worksheet from Outcome #3

Provide dictionaries (hard copies or online)

Remind students to use customer service skills from Outcome #3 when performing the dialogs and role plays




Outcome #6 - Hotel Conversations: Reservations
	Module Content - practice making reservations both in person and online; engage in role plays and dialogs to improve communication skills

	Targeted ABE/ASE Content Standards 

3.R.CI.1b - ….Summarize the main idea of a passage by answering who, what, when, why and how questions

3.R.CI.2 - Determine the meaning of general academic and domain-specific words or phrases in a text relevant to a level-appropriate topic or subject area.

3.R.CI.2 - Determine the meaning of general academic and domain-specific words or phrases in a text relevant to a level-appropriate topic or subject area.

3.R.FL.2 - Read on-level prose orally with accuracy, appropriate rate, and expression on successive readings.

3.S.CC.1 - Engage effectively in a range of collaborative discussion (one-on-one, in groups, and teacher-led) with diverse partners on topics and texts appropriate to skill level…b. Follow agreed-upon rules for discussions and carry out assigned roles.


	Targeted ELA Content Standards 

ELP Standard 1 - LI.1.1 - determine a central idea or theme in oral presentations and spoken and written texts. 

ELP Standard 1 - LI.1.3 - answer questions about key details. 

ELP Standard 2 - LI.2.1 - participate in conversations, discussions, and written exchanges about familiar topics, texts, and issues. 

ELP Standard 2 - LI.2.4 - ask and answer relevant questions. 

ELP Standard 2 - LI.2.5 - add relevant information and evidence. 

ELP Standard 2 - LI.2.6 - follow rules for discussion. 

ELP Standard 3 - LI.3.1 - deliver short oral presentations about familiar texts, topics, or events. 

ELP Standard 7 - LI.7.1 - adapt language choices and style according to purpose, task, and audience with developing ease in various social and academic contexts. 

ELP Standard 7 - LI.7.3 - show developing control of style and tone in spoken and written texts. 

ELP Standard 10 - LI.10.3 - produce and expand simple, compound, and a few complex sentences. 


	Targeted IL IEL/CE Competencies 
N/A

	Activities & Resources
Activity #1 - Students read, write, and speak about hotel reservations over the phone
· Reservations Over the Phone - Practice Dialogues Part 1
· Class reads through dialogues in the Making Reservations sheet (located in the Hospitality Language Arts Resources document)
· Instructor reads with student volunteer
· Reference customer service skills seen and discussed in the Marriott video from Outcome #3
· Class discusses the skills used in the dialogues and instructor reminds students to utilize both verbal and nonverbal skills when role playing
· Student pairs work together on both dialogues, practicing both roles
· Student pairs should look up unfamiliar words in dictionaries
· Pairs share unfamiliar words and definitions with class
· Volunteer pairs role play dialogues
· Class provides oral feedback regarding customer service skills
· Reservations Over the Phone - Practice Dialogues Part 2
· Class reads three dialogues in the Hotel Reservations - Phone Calls dialogues (located in the Hospitality Language Arts Resources document)
· Instructor reads dialogues with student volunteers
· Point out the “Useful Language” segments at the end of each dialogue
· Divide class into pairs and assign each pair one dialogue to read and perform
· Pairs read through and look up unfamiliar words and definitions in dictionaries
· Students should share these words and definitions before they perform their dialogues
· Student pairs practice their assigned dialogues, and each student should practice each role (10-15 minutes)
· Student pairs perform their dialogues in front of the class
· During the performances, class should complete the Hotel Reservation Conversations - Discussion Questions (located in the Hospitality Language Arts Resources document) for each dialogue
· Class provides gentle feedback for the dialogues, focusing on customer service skills
· Student pairs share their answers
· Class discusses their answers as a group
· Reservations over the Phone - Role Plays
· Student pairs are given a scenario from the Hotel Reservations Role Play Cards (located in the Hospitality Language Arts Resources document)
· Pairs write a dialogue for the scenario they have been given and include:
· Set the scene - who are the speakers and what is the scenario about
· Incorporate vocabulary and language they have learned
· Incorporate customer service skills
· Student pairs perform their role plays 
· Class completes Hotel Reservation Role Plays Note Sheet during performances
· Class discusses answers and provides feedback, including a “Glow” (positive”) and a “Grow” (area for improvement) for each role play

Activity #2 - Students read, write and speak about hotel reservations online
· Class reads through Reservation Confirmation in Writing document (located in the Hospitality Language Arts Resources document) individually 
· Students underline unfamiliar words
· Student pairs share the words they underline and help one another define the words with help from each other or looking up words in a dictionary
· Class shares and defines unfamiliar words
· Instructor reads the document out loud
· Student volunteers read document out loud
· Students complete the fill-in-blank exercise at the bottom of the document
· Student pairs compare their answers
· Class share answers out loud
· Online Reservations - Business Traveler
· Instructor reads the Hotel Reservation Confirmation (located in the Hospitality Language Arts Resources document)
· During the reading, students underline unfamiliar words
· Student pairs compare their words and help one another define the words with help from each other or using a dictionary
· Class shares and defines unfamiliar words
· Student volunteers read the confirmation out loud
· Students complete the Business Traveler Reservation Worksheet (located in the Hospitality Language Arts Resources document)
· Small groups share their answers
· Class share their answers
· Business Traveler Information Gap worksheet
· Student pairs receive one half of the information gap 
· Students ask questions in order to fill in the blanks on their sheet
· When students are finished, put As and Bs together to compare answers
· Instructor projects Information Gap sheets on board 
· Class provides answers as student volunteers fill in the gaps
· Online Reservations - Tourist
· Students read through Online Tourist Travel Confirmation (located in the Hospitality Language Arts Resources document individually
· During the reading, students underline unfamiliar words
· Student pairs compare their words and help one another define the words with help from each other or using a dictionary
· Class shares and defines unfamiliar words
· Student volunteers read the confirmation out loud
· Students complete the Online Tourist Travel Comprehension Activity (located in the Hospitality Language Arts Resources document)
· Small groups share their answers
· Class share their answers
· Online Tourist Information Gap worksheet
· Student pairs receive one half of the information gap 
· Students ask questions in order to fill in the blanks on their sheet
· When students are finished put As and Bs together to compare answers
· Instructor projects Information Gap sheets on board 
· Class provides answers as student volunteers fill in the gaps



	Assessment 
Students complete the Hotel Reservation Conversations - Discussion Questions
Students write and perform a role play for hotel reservations
Students complete the Hotel Reservation Role Plays Note Sheet 
Students complete fill-in-the blank activity for the written confirmation document
Students complete Business Traveler Reservation Worksheet
Students complete Business Traveler Information Gap worksheet
Students complete Online Tourist Travel Comprehension Activity
Students complete Online Tourist Information Gap worksheet


	ELL Resources / Instructor Notes 
Activity #1-
Provide dictionaries 

Activity #2 - 
There is an answer key for the Business Traveler Reservation Worksheet, the Business Traveler Information Gap worksheet, the Online Tourist Travel Comprehension Activity, and the Online Tourist Information Gap worksheet (all located in the Hospitality Language Arts Resources document)





Outcome #7 -  Julia Child: America’s First TV Chef
	Module Content - learning about a historical hospitality figure through video and reading

	Targeted ABE/ASE Content Standards 

3.R.CI.1a - Refer to details and examples in a text when explaining what the text says explicitly and when drawing inferences from the text

3.R.CI.2 - Determine the meaning of general academic and domain-specific words or phrases in a text relevant to a level-appropriate topic or subject area.

3.S.CC.1 - Engage effectively in a range of collaborative discussion (one-on-one, in groups, and teacher-led) with diverse partners on topics and texts appropriate to skill level…

	Targeted ELA Content Standards 

ELP Standard 1 - LI.1.3 - answer questions about key details. 

ELP Standard 2 - LI.2.1 - participate in conversations, discussions, and written exchanges about familiar topics, texts, and issues. 

ELP Standard 8 - LI.8.1 - determine the meaning of general academic and content-specific words and phrases and frequently occurring expressions in spoken and written texts about familiar topics, experiences, or events. 


	Targeted IL IEL/CE Competencies 
N/A

	Activities & Resources
Activity #1 - students learn about America’s first TV chef Julia Child
· Ask students to share names of chefs and cooks they like from TV or online (examples: Ina Garten, Sunny Anderson, Bobby Flay, Alex Guamaschelli, Guy Fieri)
· Write names on the board
· Ask students to explain why they like those chefs
· Show the video  Julia Child - Journalist & Chef | Mini Bio | BIO (approx. 4 min.)
· Watch through once to introduce Julia Child
· Watch a second time and have students complete the Julia Child Video note sheet (located in the Hospitality Language Arts Resources document)
· Student pairs compare answers and make corrections
· Class shares answers to compare, correct, and discuss
· Students read the Julia Child article (located in the Hospitality Language Arts Resources document)
· Underline unfamiliar words in the reading
· Student pairs work together to define unfamiliar words helping each other or looking up words in a dictionary or online
· Students share unfamiliar words and definitions with class
· Students complete Julia Child Reading Comprehension worksheet (located in the Hospitality Language Arts Resources document) individually
· Student pairs share answers and make corrections
· Class reviews and discusses answers to all but Personal Questions
· Personal Questions
· Ask each student to share their answers to the Personal Questions in a way that works for this class (share in small groups, contribute to a shared document or slide deck, etc.)
· Return to the famous chefs named at the beginning of the activity
· Put students into small groups (3-4)
· Assign each group one of the chefs
· Group finds a brief (2-3 min) video of that chef and watches it
· Group completes a graphic organizer (such as a Venn Diagram) comparing Julia Child with the group’s assigned chef
· Group shares their findings with the class
· Each member of the group should share at least one difference/similarity

	Assessment 
Students complete the Julia Child Video note sheet
Students complete the Julia Child Reading Comprehension worksheet
Students complete a graphic organizer comparing Julia Child with a current chef


	ELL Resources / Instructor Notes 
Activity #1
May need to play the video a few times

Provide dictionaries (hard copies or online)

Students will need access to computers with internet access

Provide a graphic organizer (such as a Venn Diagram) that allows students to compare Julia Child with a current TV or online chef 




Outcome #8 -  Food Memories
	Module Content - cooking vocabulary, reading about food memories, writing and sharing a memory generated by the senses

	Targeted ABE/ASE Content Standards 

3.R.VA.1 - Determine or clarify the meaning of unknown and multiple-meaning words and phrases based on level appropriate reading content, choosing flexibly from a range of strategies.

3.R.VA.2 - Demonstrate understanding of figurative language, word relationships, and nuances in word meanings…

3.R.FL.1 - Read on-level text with sufficient accuracy and fluency to support comprehension.

3.R.CL.1 - Utilize strategies to aid comprehension of appropriately leveled text…

3.W.TT.3 - Write narratives to develop real or imagined experiences or events using effective technique, descriptive details, and clear event sequences.

3.S.CC.1 - Engage effectively in a range of collaborative discussion (one-on-one, in groups, and teacher-led) with diverse partners on topics and texts appropriate to skill level…

	Targeted ELA Content Standards 

ELP Standard 1 - LI.1.3 - answer questions about key details. 

ELP Standard 1 - LI.1.4 - explain how the theme is developed by specific details in texts. 

ELP Standard 2 - LI.2.3 - express his or her own ideas. 

ELP Standard 3 - LI.3.2 - compose written informational texts about familiar texts, topics, or events. 

ELP Standard 3 - LI.3.3 - develop the topic with a few details about familiar texts, topics, or events. 

ELP Standard 7 - LI.7.2 - use an increasing number of general academic and content specific words and expressions in spoken and written texts. 

ELP Standard 7 - LI.7.3 - show developing control of style and tone in spoken and written texts. 

ELP Standard 8 - LI.8.1 - determine the meaning of general academic and content-specific words and phrases and frequently occurring expressions in spoken and written texts about familiar topics, experiences, or events. 

ELP Standard 10 - LI.10.3 - produce and expand simple, compound, and a few complex sentences. 


	Targeted IL IEL/CE Competencies 
N/A

	Activities & Resources
Activity #1 - students will write a paragraph about a memory attached to food and share their memories with the class
· Ask students to share a food memory
· This can be cooking with family/friends, sharing a meal, smells/taste of foods, or touch (kneading bread dough)
· The memories don’t need to be detailed
· Share the Food and Memories Vocabulary Words slides 
· Read through slides once as students read and listen
· Read through slides again as students write words and definitions on the Food and Memories Vocabulary Words worksheet (located in the Hospitality Language Arts Resources document)
· Read through slides again, letting student volunteers read the words and definitions, if needed
· Distribute the Food and Memories Vocabulary Match (located in the Hospitality Language Arts Resources document)
· Students complete the match activity individually
· Student pairs share answers
· Class share answers out loud
· Distribute the Food and Memories Readings
· Students read the passages silently, underlining unfamiliar words
· Student pairs work on defining unfamiliar words, either helping one another or looking up words in a dictionary or online
· Students share unfamiliar words and definitions with class
· Students read through the passages again silently and circle any phrases or passages that stand out to them
· Student pairs share the circled passages and why those phrases stood out to them (memories evoked, they like the words used, etc.)
· Encourage students to write notes in the margins of the page or in their notebooks
· Students may mark as many readings that evoke memories for them, but they only need to focus on one
· Teacher reads each passage out loud as students listen
· After each passage, teacher asks student volunteers to share phrases they circled and why those phrases are meaningful to them
· Student volunteers read the passages out loud as other students listen
· Food and Memories Student Writings
· Share writing prompts with students
· Students may choose one of those prompts or create their own prompt 
· Students write a food memory (cooking with friends or family, food experience, etc.)
· Students may use the class readings as a template, but they should be encouraged to use a personal memory
· The writing should:
· Have a title
· Include 6-8 sentences
· Include some details such as ingredients; description of taste, smell, touch; how the memory makes them feel (happy, sad, proud, etc.) etc.
· Student pairs share their memories with one another
· Student pairs should read their memories out loud to one another
· Student pairs read each other’s memories silently and make one “Grow” (helpful suggestion) - not regarding content, but only for grammar or sentence structure
· Student pairs read memories out loud to one another once more
· If instructor chooses, students can read their memories out loud to the class
· Class takes notes using the Food and Memories Class Writings notesheet (included in the Hospitality Language Arts Resources document)


	Assessment 
Students complete Food and Memories Vocabulary Words worksheet
Students complete Food and Memories Vocabulary Match worksheet
Students write a paragraph (6-8 sentences) about a food memory
Students read their food memory paragraph out loud to the class
Students complete  Food and Memories Class Writings notesheet


	ELL Resources / Instructor Notes 
Activity #1
Instructor should provide memories from their life as examples for students during each step of the activity

Discussion prompts for students. Use these for the initial discussion at the beginning of the activity or as prompts for the writing portion of the activity.
·        What food reminds you of your childhood?
·        Who taught you how to cook?
·        Describe a special meal with friends or family.
·        What is your favorite holiday food?
·        Write about a time you tried a new food.
Food and memories vocabulary words are specific to the example readings the class will read and discuss, but the words are also general cooking vocabulary words.
There are five Food and Memories readings, but the instructor should use their knowledge of their students as they use the readings. They don’t need to use all of them, if their students might be overwhelmed.  
Instructor may read passages out loud a few times for ELLs for pronunciation. Instructor might also try echo reading: reading a line and having students read the line.
The writing portion of the activity may take longer than one class period. Instructor can have students work on writing as homework or during multiple class periods.
Before the writing portion, the instructor may want to review the basics of writing a paragraph such as punctuation, subject verb agreement, and a topic sentence.
Instructors might want to include images of food and memories (cooking with families or friends, special meals, etc.) to help evoke memories for students.




