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I M P L I C A T I O N S

Learner demographics for data 
reporting/grant writing

Learner progress by level, by instructor, by 
modality, by time of day

Targeted and timely retention interventions

Targeted instruct or coaching & peer-to-
peer learning

Less reactionary and more anticipatory 
intentionality. Fewer manual/staff hours.

Data-driven decision making



D I G I T A L  R E G I S T R A T I O N  
P R O C E S S

Conditional 
interest form

Bookings link 
registration & 
assessment

Digital intake MS Power 
Automate

Power BI 
Dashboards



E X A M P L E S

• Interest Form

• Interest Stats

• Bookings Links

• Intake

• Intake Stats

https://worldrelief.org/chicagoland/english/
https://worldrelief.org/chicagoland/english/
https://outlook.office.com/book/PreTestingAppointments@wr.org/?ismsaljsauthenabled
https://outlook.office.com/book/PreTestingAppointments@wr.org/?ismsaljsauthenabled


U N I F O R M  
A T T E N D A N C E

• Real-time attendance data

• Enrolled vs. Attending vs. 
Dropped

• Enrolled vs. Attending vs. Post-
Tested vs. LG

• Live Waitlists. Version History. 
Real-time Communication

• Data Comparisons
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What is Salesforce?

• Centralized student data and communication tool

• Automated workflows

• Easy reporting and dashboards

• Improved communication with students

• Greater compliance accuracy



Before Salesforce

Student application data was collected online but not connected to any workflow

Orientation registration required one-on-one outreach to every student.

Coordinators were responsible for uploading each file to SharePoint

Assistants had to open multiple separate documents to find basic student information

Result: lost time, inconsistent processes, and duplicated effort.



After Salesforce

ALL STUDENT 

INTAKE FORMS 

AND CASE NOTES 

ARE NOW 

COMPLETED AND 

STORED 

DIGITALLY

ORIENTATION 

REGISTRATION 

HAS BEEN 

AUTOMATED

AUTOMATED 

WORKFLOWS 

HAVE 

ELIMINATED 

ALMOST ALL 

PAPER FILES

COORDINATORS 

NO LONGER 

UPLOAD 

DOCUMENTS 

MANUALLY

ONE UNIFIED 

SCREEN 

DISPLAYS ALL 

REQUIRED 

STUDENT 

INFORMATION

MANUAL ENTRY 

REMAINS IN 

DAISI AND 

COLLEAGUE, BUT 

IT’S DONE IN A 

MUCH MORE 

EFFICIENT 

MANNER.



Orientation Registration



Orientation Email Sample



Applications and Workflows



Intake 

Form



Class Email Sample



Salesforce 

Perks

Automated orientation and class reminders

Real-time enrollment status

Built-in text and email communication tools

Complete communication history in one place

Quick and centralized access to information

Streamlined workflows with significantly less 

paperwork

Reporting capabilities still under development



Questions?



LLCC Contact Information

• Patty Mendoza –  Director, Adult Education & Literacy

• Patty.Mendoza@llcc.edu

• 217-786-4630

• Brittany Coggins –  Adult Education Coordinator, ABE/ASE

• Brittany.Coggins@llcc.edu 

• 217-786-3408

• Sue Alexander –  Adult Education Coordinator, ESL

• Sue.Alexander@llcc.edu 

• 217-786-4945
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